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Digital Communications Director | Social Media Strategy | Government Communications | Digital Transformation
Abu Dhabi, UAE | +971 555 70 4233 | ahmedmhms88@gmail.com | linkedin.com/in/ahmedmhms/
PROFESSIONAL SUMMARY
Digital and Social Media Director with 15+ years of experience leading large-scale digital communications, strategic communications, social media ecosystems, digital transformation and integrated campaigns across government entities, semi-government environments, agencies and major UAE organisations. Proven ability to advise senior stakeholders, lead cross-functional teams, manage multi-million-dollar media budgets, direct high-profile event coverage, implement AI-enabled content strategies and deliver measurable audience growth, engagement and lead generation.
SELECTED ACHIEVEMENTS
- Managed annual digital and media budgets exceeding USD 5M, optimizing ROI across multi-channel campaigns.
- Generated 1M+ qualified leads through integrated digital campaigns and performance marketing strategies.
- Led and managed 50+ high-profile government and event digital platforms, driving audience growth and engagement.
- Delivered national-scale campaigns and event coverage for ADSW, IDEX, ISNR, Global Media Congress, Abu Dhabi International Boat Show, GITEX, WETEX and ADIPEC, reaching millions of users.
- Directed media buying strategies across Meta, Google, LinkedIn, Snapchat and TikTok, maximizing conversion efficiency and campaign performance.
- Built influencer marketing strategies and partnerships with top-tier regional influencers and KOLs.
- Implemented AI-driven content and marketing approaches to improve targeting, personalization and campaign performance.
- Led crisis communication and rapid-response workflows to ensure accurate, controlled and timely digital messaging.
CORE COMPETENCIES
- Digital Communications Strategy, Social Media Strategy, Government Communications, Strategic Communications, Integrated Campaigns, Digital Transformation
- Media Buying, Performance Marketing, Lead Generation, SEO, SEM, Conversion Optimization, Data Analytics, KPI Reporting, ROI Optimization
- Content Strategy, Editorial Direction, Bilingual Content, Event Coverage, Crisis Communications, Influencer Marketing, PR Support, Stakeholder Management
- Website Content, Mobile App and Web Projects, Vendor Management, Agency Management, Team Leadership, AI in Marketing and Communications, Video Production
PROFESSIONAL EXPERIENCE
Digital Communications Director | Al Sayegh Worldwide | Abu Dhabi, UAE | 2025 – May 2026
- Develop and lead integrated digital communication strategies across all platforms, ensuring alignment with business objectives and stakeholder priorities.
- Direct the planning and execution of major campaigns, launches and large-scale event coverage, maintaining consistency between strategy, creative direction and execution.
- Oversee content strategy and editorial direction, ensuring all digital outputs reflect brand tone, messaging, positioning and campaign objectives.
- Act as a strategic advisor to senior stakeholders, translating business goals into clear digital strategies, campaign plans and measurable actions.
- Lead and scale cross-functional teams across content, creative, video and media buying, ensuring seamless delivery and operational excellence.
- Define KPIs, success metrics, workflows and delivery standards; monitor performance insights and optimize campaigns for maximum impact and ROI.
- Lead influencer strategy, partnerships and crisis communication plans, ensuring timely, accurate and controlled messaging across channels.
Digital Content Specialist | Abu Dhabi Department of Energy | Abu Dhabi, UAE | 2022 - 2025
- Developed and executed digital strategies across website, intranet, SEO/SEM, mobile app and social media channels for a government entity.
- Managed social media accounts and content calendars, building meaningful audience engagement and supporting consistent bilingual communication.
- Led end-to-end marketing and awareness campaigns from creative ideation and strategic planning to content production, publishing and performance review.
- Managed and updated website content, ensuring accuracy, relevance, accessibility and adherence to brand and government communication guidelines.
- Collaborated with cross-functional teams to ensure consistent messaging and integrated digital content across all platforms.
- Led the development and implementation of content formats including video, text, still imagery and animation for campaigns and events.
- Provided creative and thought leadership on digital formats and audience engagement approaches.
Account Director, Social & Digital Media | Four Communications | Abu Dhabi, UAE | 2022 - 2022
- Led, implemented and analyzed digital communications strategies and best practices across multiple client platforms aligned with business objectives.
- Managed leading social media accounts including ADNEC Group, IDEX, Global Media Congress, Abu Dhabi International Boat Show, Abu Dhabi International Food Exhibition, ADNEC Services, UMEX/SIMTEX, ISNR, Al Ain Convention Centre and Capital Hospitality.
- Planned content calendars and produced high-quality bilingual content across Instagram, Facebook, LinkedIn, Snapchat, TikTok and YouTube.
- Provided strategic counsel to clients senior management and ensured team outputs delivered strategic and creative excellence.
- Supported new business development, from opportunity qualification to leading pitch teams and client presentations.
Senior Account Manager, Social & Digital Media | ASDA'A BCW | Abu Dhabi, UAE | 2019 - 2022
- Oversaw digital projects including website development, mobile apps, game development, intranet development, SEO/SEM campaigns and video production from scope of work through vendor selection and post-launch monitoring.
- Planned, implemented and analyzed digital strategies to increase online presence, community growth and brand awareness across client accounts.
- Prepared content calendars and produced bilingual social media content across Instagram, Facebook, LinkedIn, Snapchat, TikTok and YouTube.
- Delivered social media coverage for major events including ADSW, WEC, WETEX and GITEX, developing creative ideas for digital activation.
- Built relationships with agencies, influencers and online media locally and globally to create stronger media opportunities.
- Developed, tracked and reported KPIs and metrics to identify successes, insights and opportunities for optimization.
Senior Digital & Social Media Specialist | Finance House | Abu Dhabi, UAE | 2014 - 2019
- Developed and executed digital media strategies with clear goals, channel plans and tactical implementation roadmaps.
- Managed digital campaigns across SEO, SEM, social media, email marketing, programmatic and other paid and owned channels.
- Executed SEM campaigns including keyword research, ad copywriting, A/B testing, campaign setup, daily optimization and conversion tracking.
- Coordinated and managed digital content creation including social media, websites, infographics, videos, blogs, press releases, forms and surveys.
- Managed digital projects with internal departments including Samsung Pay, Google Pay, chatbot, WhatsApp Banking, online banking, WPS, corporate banking, websites, annual reports and mobile apps.
- Managed designers, video producers and copywriters while building strong relationships with agencies, influencers and vendor partners.
SEO & SEM Specialist | Al Sayegh Worldwide | Abu Dhabi, UAE | 2013 - 2014
- Managed integrated digital marketing strategies across SEO, SEM, social media and paid channels to drive traffic and lead conversion.
- Planned and optimized performance campaigns, improving ROI, CPA, CTR and conversion performance.
- Conducted competitive analysis and market research to identify opportunities and enhance campaign effectiveness.
- Collaborated with clients to define objectives, align on scope and ensure successful campaign delivery.
Marketing Specialist | New Horizons | Abu Dhabi, UAE | 2012 - 2013
- Executed integrated marketing strategies across digital and traditional channels, supporting overall business objectives.
- Managed multi-channel activities including events, social media, SEO/SEM, email marketing and advertising campaigns.
- Created and managed content across social media and digital platforms, maintaining brand consistency and improving audience engagement.
- Maintained and updated the company website, tracked performance, produced reports and coordinated events, conferences and exhibitions.
EDUCATION
Bachelor Degree, Faculty of Commerce - Accounting | Ain Shams University | 2006 - 2010
PROFESSIONAL CERTIFICATIONS
Google Ads Display Certified, Google Search Ads Certified, Google Shopping Ads Certified, Google Analytics Certified, Google Display & Video 360 Certified, Google Search Ads 360 Certified, Google Creative Certified, HTML5 Studio Certified, Bing Ads Accredited Professional, Project Management Professional, International Certificate in Marketing
TECHNICAL SKILLS
Microsoft Office, WebEngage, Adobe Illustrator, Adobe Photoshop, WordPress, Magento, Joomla, HTML, Salesforce, Moz, SEMrush, Brandwatch, Carma, Emplifi, Hootsuite, Sitecore, Adobe After Effects, Runway, Midjourney, KlingAI
LEADERSHIP & PERSONAL SKILLS
Strategic Leadership, Decision Making, Team Building & Scaling, Analytical Thinking, Innovation & Creativity, High-Pressure Execution
